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Medico-Legal Case Management by Nursing Staff in Indian 
Healthcare Settings: A Review

Abstract                                        

Medico-legal cases (MLCs) constitute an important component of healthcare services in India, requiring 
healthcare professionals to adhere to legal, ethical, and professional standards while delivering patient care. 
Nurses are often the first healthcare personnel to interact with patients involved in medico-legal incidents such 
as road traffic accidents, assaults, poisoning, burns, sexual offences, occupational injuries, and suspected 
criminal cases. Effective medico-legal case management demands accurate documentation, preservation of 
evidence, timely reporting, informed consent, maintenance of confidentiality, and coordination with law 
enforcement agencies. Nursing staff play a crucial role in ensuring that legal requirements are fulfilled without 
compromising patient care. However, inadequate knowledge, insufficient training, heavy workload, and fear of 
legal consequences may adversely affect medico-legal practices among nurses. This review examines the 
concept of medico-legal cases, legal responsibilities of nursing personnel, documentation requirements, 
challenges encountered in Indian healthcare settings, and strategies to strengthen medico-legal competencies 
among nurses. The review highlights the need for continuous education, standardized protocols, and 
interdisciplinary collaboration to improve medico-legal case management and ensure patient safety and legal 
compliance.
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INTRODUCTION

This is an open access journal, and articles are distributed under the terms of 
the Creative Commons Attribution-Non Commercial-Share Alike 4.0 
License, which allows others to remix, tweak, and build upon the work 
non-commercially, as long as appropriate credit is given and the new 
creations are licensed under the identical terms.

Medico-legal cases represent situations in which 
medical examination, treatment, and documentation 
have legal implications and may become subject to 
judicial investigation or legal proceedings. In India, 
healthcare institutions frequently encounter 
medico-legal cases arising from road traffic 
accidents, poisoning, burns, suicide 
attempts, homicide, sexual assault, domestic 
violence, child abuse, workplace injuries, 

and unexplained deaths¹. Such cases require 
healthcare professionals to provide prompt medical 
care while simultaneously fulfilling legal obligations.

Nursing professionals serve as a critical link between 
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patients, physicians, healthcare institutions, and legal 
authorities. Due to their continuous presence at the 
bedside, nurses are responsible for observation, 
assessment, documentation, evidence preservation, 
and communication throughout the patient's 
treatment journey². Accurate nursing actions and 
documentation often become essential evidence 
during legal investigations and court proceedings.

The increasing incidence of trauma, violence, and 
medico-legal disputes in India has heightened the 
importance of medico-legal awareness among 
nursing personnel³. Effective management of 
medico-legal cases not only protects patient rights but 
also safeguards healthcare professionals and 
institutions from legal complications.

CONCEPT OF MEDICO-LEGAL CASES

A medico-legal case is any illness or injury where 
investigations by law enforcement agencies are 
required to establish responsibility or legal 
accountability⁴. These cases necessitate simultaneous 
medical treatment and legal documentation.

Common medico-legal cases in Indian healthcare 
settings include:

· Road traffic accidents

· Physical assaults

· Burns and scalds

· Poisoning and intoxication

· Sexual assault cases

· Domestic violence

· Child abuse and neglect

· Occupational injuries

· Suicide attempts

· Unnatural deaths

Healthcare providers are legally obligated to identify 
and report such cases according to institutional and 
governmental regulations⁵.

LE G A L F R A M E W O R K  G O V E R N I N G 
MEDICO-LEGAL CASES IN INDIA

The management of medico-legal cases in India is 
guided by several legal provisions. The Indian Penal 
Code (IPC), Bharatiya Nyaya Sanhita (BNS), 
Criminal Procedure Code provisions, Bharatiya 

Nagarik Suraksha Sanhita (BNSS), Indian Evidence 
Act provisions, Consumer Protection Act, and 
various healthcare regulations establish the legal 
responsibilities of healthcare professionals⁶.

The Supreme Court of India has repeatedly 
emphasized that emergency medical care must not be 
delayed due to legal formalities. Healthcare 
professionals must prioritize life-saving treatment 
while ensuring that legal procedures are completed 
appropriately⁷.

ROLE OF NURSING STAFF IN MEDICO-

LEGAL CASE MANAGEMENT

Nurses perform several essential functions in medico-
legal case management.

INITIAL ASSESSMENT AND EMERGENCY 

CARE

The primary responsibility of nurses is to provide 
immediate assessment and stabilization of patients. 
Emergency care should never be delayed because of 
police formalities or medico-legal documentation 
requirements⁸.

IDENTIFICATION OF MEDICO-LEGAL 

CASES

Nurses must recognize situations that require medico-
legal registration. Early identification facilitates 
timely reporting to physicians and hospital authorities 
while ensuring compliance with legal obligations⁹.

DOCUMENTATION

Accurate and comprehensive documentation forms 
the foundation of medico-legal case management. 
Nursing records should include:

· Patient identification details

· Date and time of admission

· History provided by patient or relatives

· Clinical findings

· Treatment administered

· Patient response to interventions

· Communication with physicians and police 
authorities

Al l  en t r ies  should  be  fac tua l ,  ob jec t ive , 
chronological, and free from personal opinions¹⁰.
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PRESERVATION OF EVIDENCE

Evidence preservation is crucial in cases involving 
violence, poisoning, and sexual offences. Nurses may 
assist in maintaining the chain of custody by 
p rese rv ing  c lo th ing ,  b io log ica l  samples , 
photographs, and other relevant materials according 
to institutional protocols¹¹.

COMMUNICATION AND REPORTING

Nursing staff must promptly communicate relevant 
findings to physicians and designated authorities. 
Timely reporting helps facilitate legal investigations 
while ensuring continuity of patient care¹².

DOCUMENTATION REQUIREMENTS IN 

MEDICO-LEGAL CASES

Documentation serves both clinical and legal 
purposes. Proper records may become critical 
evidence in court proceedings.

Essential principles of medico-legal documentation 
include:

· Accuracy

· Completeness

· Legibility

· Timeliness

· Objectivity

· Confidentiality

Errors should never be erased or overwritten. 
Corrections must be made according to institutional 
guidelines while maintaining record integrity¹³.

Electronic Health Records (EHRs) are increasingly 
used in healthcare institutions and can enhance 
documenta t ion  qual i ty  through improved 
accessibility, audit trails, and record preservation.

ETHICAL CONSIDERATIONS

Medico-legal case management requires adherence 
to ethical  pr inciples  including autonomy, 
beneficence, non-maleficence, justice, privacy, and 
confidentiality¹⁴. Nurses must obtain informed 
consent whenever appropriate, respect patient 
dignity, and maintain confidentiality while 
complying with legal reporting requirements.

Special ethical considerations arise in cases involving 
sexual assault survivors, children, mentally 

incapacitated individuals, and victims of domestic 
violence.

CHALLENGES FACED BY NURSING STAFF

Several challenges affect effective medico-legal case 
management in Indian healthcare settings:

Inadequate Knowledge

Many nurses receive limited practical training related 
to medico-legal procedures and legal documentation.

Heavy Workload

Overcrowded healthcare facilities often result in 
increased workload, reducing the time available for 
detailed documentation.

Fear of Legal Consequences

Concerns regarding court appearances, legal liability, 
and professional accountability may create anxiety 
among nursing personnel.

Lack of Standardized Protocols

Variability in institutional guidelines can lead to 
inconsistent medico-legal practices across healthcare 
settings.

Resource Constraints

Shortages of trained personnel, forensic equipment, 
and dedicated medico-legal units may affect evidence 
preservation and documentation quality¹⁵.

STRATEGIES TO IMPROVE MEDICO-
LEGAL COMPETENCE AMONG NURSES

Several measures can strengthen medico-legal case 
management:

· Regular in-service education programs

· Continuing nursing education (CNE)

· Simulation-based training

· Standardized documentation formats

· Institutional medico-legal protocols

· Interdisciplinary collaboration

· Forensic nursing education

· Legal awareness workshops

· Periodic competency assessments

The integration of medico-legal and forensic nursing 
content into undergraduate and postgraduate nursing 
curricula can significantly improve professional 
preparedness.

42

Hemant Singh Rana et al.: Medico-Legal Case Management by Nursing Staff in Indian Healthcare Settings

Indian Journal of Health and Allied Sciences | Volume 01, Issue 02, April to June 2026 @ 2026 Indian Journal of Health and Allied Sciences 43

FUTURE PERSPECTIVES

The growing complexity of healthcare and legal 
systems necessitates advanced medico-legal 
competencies among nurses. Emerging technologies, 
electronic documentation systems, telemedicine, and 
forensic nursing specialization may further enhance 
medico-legal practices in India. Policymakers and 
educational institutions should prioritize legal 
literacy and evidence-based medico-legal training for 
nursing professionals.

CONCLUSION

Medico-legal case management is an essential 
component of nursing practice in Indian healthcare 
settings. Nurses play a pivotal role in patient 
assessment, documentation, evidence preservation, 
communication, and legal compliance. Effective 
medico-legal management requires a balance 
between quality patient care and adherence to legal 
requirements. Continuous professional education, 
standardized protocols, institutional support, and 
enhanced legal awareness are necessary to strengthen 
medico-legal competencies among nursing 
personnel. Improved preparedness of nurses can 
contribute to better patient outcomes, accurate legal 
investigations, and enhanced protection of healthcare 
professionals and institutions.
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